
Peter	Rosenfeld
1038	Neilson	st
Albany	CA	94706

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	recently	switched	over	to	SONIC	from	Comcast,	and	before	them,	AT&T,	so	we	have	some
experience	with	the	types	of	service	provided	by	these	telecom	giants.

Sonic	has	not	improved	speeds	at	lower	cost	but	also	provides	better	service.	Competition	is
working	to	create	the	best	possible	markets	for	us	lowly	citizen	/	voters	/	consumers.

Our	bill	has	gone	down	from	over	$200/month	to	below	$100!	Neither	AT&T	or	Comcast	is
willing	to	do	this.

Sonic	has	not	had	one	service	outage	in	the	entire	time	we	have	been	using	their	connection.
Comcast	had	problems	3x	a	week.

I	have	had	occasion	to	call	Sonic	tech	help	twice	for	assistance	in	the	4	months	we	have	had	the
service	-	both	times	I	reached	a	helpful	person	right	away	and	resolved	my	problem.

It	is	absolutely	essential	that	SONIC	be	able	to	exist	in	this	market.	They	are	providing	real
competition	to	the	big	boys	and	that	is	good	for	us	consumers.

Peter	Rosenfeld


